
Product Satisfaction Guarantee

This Product Satisfaction Guarantee offers you no-hassle 
assurance of product satisfaction when you treat your horse 
according to label directions.

If you are having difficulty achieving the level of parasite control that 
you desire, you may be eligible for product replacement or refund. 
Please follow this process to make a claim:

1. �Call our veterinary experts at 1-888-MERIAL-1, option 3, 
to obtain a case number, which is required to process the 
guarantee claim.

2. �Product Satisfaction Guarantee claims must be made within 
six months of purchase and within 30 days of administration.

3. �Submit an itemized printed receipt for the purchase of 
ZIMECTERIN Brand Products, along with date of product 
administration and your Product Satisfaction Guarantee 
request.

4. �Your request will be reviewed and if all requirements are met, 
you will receive a product replacement or refund.

5. �Please visit www.zimecterin.com or call 1-888-MERIAL-1, 
option 3, for full Product Satisfaction Guarantee details.

Merial reserves the right to cancel or modify this guarantee at any time. Void where prohibited by law or regulation. All federal, state and local laws and 
regulations apply. No substitutions or transfer of goods permitted, except at the sole discretion of Merial. Guarantee valid for horse owners only.  
Direct Merial customers (veterinarians, retailers and large users) do not qualify for this guarantee. 

®ZIMECTERIN is a registered trademark of Merial Limited. ©2009 Merial Limited. Duluth, GA. All rights reserved. EQUIZIM922-WEB (4/09)

Warning: Not for use in humans. Keep this and all drugs out of reach of children. In horses there have been rare reports of swelling and 
irritation of the mouth, lips, and tongue following administration of ZIMECTERIN Gold. These reactions have been transitory in nature. Do not 
use in other animal species as severe adverse reactions, including fatalities in dogs, may result.

Use ZIMECTERIN® Gold (ivermectin/praziquantel) or ZIMECTERIN® (ivermectin) on your horse and you will be covered by the 
100% Product Satisfaction Guarantee for ZIMECTERIN Brands.


